Universal 911 Dialing - First Transition Report

Please read instructions before completing

Section 1
Carrier identification Information

Parent Company Name: ALLTEL Corporation

Service Provider Name: ALLTEL Missouri, Inc.

Company Address, City, State, Zip:
One Allied Drive
Little Rock, Arkansas 72202

Service Provider Type __ Wireless X Wireline

Name(s) of Wireless License Holder(s)

Contact Name: Glenn S. Rabin

Contact Telephone No.: (202) 783-3976

Fax No.: (202) 783-3982

E-mail Address: glenn.s.rabin@ALLTEL.com

Section 2
Local Area 911 Implementation

List all individual local areas covered by this report (e.g., Lee County, Virginia):

Barry County, Missouri
Benton County, Missouri
Bollinger County, Missouri
Carter County, Missouri
Chariton County, Missouri
Dade County, Missouri
Hickory County, Missouri
McDonald County, Missouri
Oregon County, Missouri
Randolph County, Missouri
Reynolds County, Missouri
Ripley County, Missouri
Wayne County, Missouri
Worth County, Missouri

(a) For each area listed above, identify the emergency response point to which 911
call will be routed.

Barry County - ACI is currently awaiting a response from Commissioner Cherry
Warren.
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Benton County — ACI is currently awaiting a response from Commissioner Rodney

Meyer.

Bollinger Couny — ACI is currently awaiting a response from Commissioner Ken
Trentham.

Carter County — ACI is currently awaiting a response from Commissioner Gene
Oakley.

Chariton County - Chariton County Sheriff Office, 660-288-3277.
Dade County — ACI is currently awaiting a response from Commissioner Rex A.

Wilkinson.

Hickory County — ACI is currently awaiting a response from Commissioner Lance
Hutton.

McDonald County - ACI is currently awaiting a response from Commissioner Bill
Wilson.

Oregon County - ACI is currently awaiting a response from Commissioner Leo
Warren.

Randolph County — ACI is currently awaiting a response from Commissioner Fred
Ward.

Reynolds County - ACI is currently awaiting a response from Commissioner Paul W.
Wood.

Ripley County - ACI is currently awaiting a response from Commissioner William D.
Kennon Jr.

Wayne County — ACI is currently awaiting a response from Commissioner Brian M.
Polk.

Worth County — Worth County Sheriff Office, 660-564-2222.

(b) For each area listed above, provide details of the carrier’'s progress in
completing translation and other work necessary to route 911 calls to the
identified emergency response point.

Barry County - ACI is currently awaiting a response from Commissioner Cherry
Warren.

Benton County — ACI is currently awaiting a response from Commissioner Rodney
Meyer.

Bollinger Couny — ACI is currently awaiting a response from Commissioner Ken
Trentham.

Carter County — ACI is currently awaiting a response from Commissioner Gene
Oakley.

Chariton County - Chariton County Sheriff Office, 660-288-3277. This information
will be provided to ACI's network technicians at the next implementation meeting
April 17, 2002.

Dade County — ACI is currently awaiting a response from Commissioner Rex A.
Wilkinson.

Hickory County — ACI is currently awaiting a response from Commissioner Lance
Hutton.

McDonald County - ACI is currently awaiting a response from Commissioner Bill
Wilson.
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Oregon County - ACI is currently awaiting a response from Commissioner Leo
Warren.

Randolph County — ACI is currently awaiting a response from Commissioner Fred
Ward.

Reynolds County - ACI is currently awaiting a response from Commissioner Paul W.
Wood.

Ripley County - ACI is currently awaiting a response from Commissioner William D.
Kennon Jr.

Wayne County — ACI is currently awaiting a response from Commissioner Brian M.
Polk.

Worth County - Worth County Sheriff Office, 660-564-2222. This information will
be provided to ACI's network technicians at the next implementation meeting April
17, 2002.

(c) For each area listed above, provide the date or projected date that transition
to the 911 abbreviated dialing code will be completed.

By September 11, 2002
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Section 3
911 Implementation Problems

(a) Describe any problems the reporting carrier has encountered in identifying 911
number call routing points. Describe any other operational problems carrier has
experienced during the initial transition stages.

March 13, 2002 letter sent to Governor Bob Holden

March 14, 2002 Larry Krajci with ACI received an email from Ric Telthorst advising
that Gov. Holden was expected to soon issue an executive order designating the Mo.
Office of Administration as the state facilitator for the implementation of the
order. He advised that R. D. Porter, Mo. OA, had contacted him to help plan a
roundtable meeting of LECs, and Wireless Service Providers (WSPs) to discuss
implementation of the order.

March 28, 2002 Candy Green with ACI received a letter from Mr. R. D. Porter
requesting that she contact him because he had several questions.

March 29, 2002 Ms. Green contacted Mr. Porter and answered his questions. He
advised Ms. Green on this call to contact each County Commissioner for routing
termination points. He provided a website address that she could not access. After
several e-mails back and forth between the two he did provide her with an email
address she could access to obtain the names, addresses and phone numbers of the
County Commissioners.

March 29, 2002 Ms. Green sent letters to each of the County Commissioners.

(b) Where the reporting carrier has experienced 911 implementation problems,
describe any efforts the carrier has made to coordinate with public safety
agencies and state and local authorities.

March 13, 2002 letter sent to Governor Bob Holden

March 14, 2002 Larry Krajci with ACI received an email from Ric Telthorst advising
that Gov. Holden was expected to soon issue an executive order designating the Mo.
Office of Administration as the state facilitator for the implementation of the
order. He advised that R. D. Porter, Mo. OA, had contacted him to help plan a
roundtable meeting of LECs, and Wireless Service Providers (WSPs) to discuss
implementation of the order.

March 28, 2002 Candy Green with ACI received a letter from Mr. R. D. Porter
requesting that she contact him because he had several questions.

March 29, 2002 Ms. Green contacted Mr. Porter and answered his questions. He
advised Ms. Green on this call to contact each County Commissioner for routing
termination points. He provided a website address that she could not access. After
several e-mails back and forth between the two he did provide her with an email
address she could access to obtain the names, addresses and phone numbers of the
County Commissioners.

March 29, 2002 Ms. Green sent letters to each of the County Commissioners.
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Of the letters sent, only two (Chariton and Worth) counties have responded to date.

Section 4
Certification — To be signed by an authorized representative of the reporting entity

X I certify that I am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and accurate statement of the affairs of the above-named company.

I certify that 1 am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and that the reporting entity has completed the steps necessary to properly
route 911 emergency calls in the localities covered by the report as of

Signature Glenn S. Rabin

Printed name of authorized representative: Glenn S. Rabin

Title: Vice President, Federal Regulatory Affairs

Date: 4/19/02

This filing is: _ X original filing _ revised filing

PERSONS MAKING WILLFULL FALSE STATEMENTS IN THIS DOCUMENT CAN BE
PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED
STATES CODE, 18 U.S.C. 1001.
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Universal 911 Dialing - First Transition Report

Please read instructions before completing

Section 1
Carrier identification Information

Parent Company Name: ALLTEL Corporation

Service Provider Name: ALLTEL

Company Address, City, State, Zip:
One Allied Drive
Little Rock, Arkansas 72202

Service Provider Type __ Wireless X Wireline

Name(s) of Wireless License Holder(s)
ALLTEL Nebraska, Inc.

Contact Name: Glenn S. Rabin

Contact Telephone No.: (202) 783-3976

Fax No.: (202) 783-3982

E-mail Address: glenn.s.rabin@ALLTEL.com

Section 2
Local Area 911 Implementation

List all individual local areas covered by this report (e.g., Lee County, Virginia):

Nemaha County, Nebraska
Pawnee County, Nebraska

(a) For each area listed above, identify the emergency response point to which 911
call will be routed.

Nemaha County — Nemaha County Sheriff Office, 402-274-3139

Pawnee County - Johnson County sheriff Office, 402-852-2969

(b) For each area listed above, provide details of the carrier’'s progress in
completing translation and other work necessary to route 911 calls to the
identified emergency response point.

Nemaha County - Routing for this county will be provided at next implementtion
meeting scheduled for april 17, 2002 to ACI network technicians.
Pawnee County - Routing for this county will be provided at next implementation
meeting scheduled for April 17, 2002 to ACI network technicians.

(c) For each area listed above, provide the date or projected date that transition
to the 911 abbreviated dialing code will be completed.
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By September 11, 2002

Section 3
911 Implementation Problems

(a) Describe any problems the reporting carrier has encountered in identifying 911
number call routing points. Describe any other operational problems carrier has
experienced during the initial transition stages.

N/A

(b) Where the reporting carrier has experienced 911 implementation problems,
describe any efforts the carrier has made to coordinate with public safety
agencies and state and local authorities.

N/A

Section 4
Certification — To be signed by an authorized representative of the reporting entity

X 1 certify that 1 am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and accurate statement of the affairs of the above-named company.

I certify that 1 am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and that the reporting entity has completed the steps necessary to properly
route 911 emergency calls in the localities covered by the report as of

Signature Glenn S. Rabin

Printed name of authorized representative: Glenn S. Rabin

Title: Vice President, Federal Regulatory Affairs

Date:4/19/02

This filing is: _ X original filing _ revised filing

PERSONS MAKING WILLFULL FALSE STATEMENTS IN THIS DOCUMENT CAN BE
PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED
STATES CODE, 18 U.S.C. 1001.
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Universal 911 Dialing - First Transition Report

Please read instructions before completing

Section 1
Carrier identification Information

Parent Company Name: ALLTEL Corporation

Service Provider Name: ALLTEL Ohio, Inc.

Company Address, City, State, Zip:
One Allied Drive
Little Rock, Arkansas 72202

Service Provider Type Wireless X_Wireline

Name(s) of Wireless License Holder(s)

Contact Name: Glenn S. Rabin

Contact Telephone No.: (202) 783-3976

Fax No.: (202) 783-3982

E-mail Address: glenn.s.rabin@ALLTEL.com

Section 2
Local Area 911 Implementation

List all individual local areas covered by this report (e.g., Lee County, Virginia):
Harrison, Meigs, Monroe, Noble, and Washington counties, Ohio

(a) For each area listed above, identify the emergency response point to which 911
call will be routed.
To be determined - See below

(b) For each area listed above, provide details of the carrier’'s progress in
completing translation and other work necessary to route 911 calls to the
identified emergency response point.

All E-911 calls are currently routed to the Sheriff's departments in each of the
counties or in adjoining jurisdictions. The counties have approved or are considering
approval of a surcharge to on telecommunications services to implement a county E-
911 system.

(c) For each area listed above, provide the date or projected date that transition
to the 911 abbreviated dialing code will be completed.

By September 11, 2002 - Unless otherwise modified.
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Section 3
911 Implementation Problems

(a) Describe any problems the reporting carrier has encountered in identifying 911
number call routing points. Describe any other operational problems carrier has
experienced during the initial transition stages.

N/A

(b) Where the reporting carrier has experienced 911 implementation problems,
describe any efforts the carrier has made to coordinate with public safety
agencies and state and local authorities.

See above

Section 4
Certification — To be signed by an authorized representative of the reporting entity

_XX I certify that | am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and accurate statement of the affairs of the above-named company.

I certify that 1 am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and that the reporting entity has completed the steps necessary to properly
route 911 emergency calls in the localities covered by the report as of

Signature Glenn S. Rabin

Printed name of authorized representative: Glenn S. Rabin

Title: Vice President, Federal Regulatory Affairs

Date: 4/19/02

This filing is: XX _ original filing _ revised filing

PERSONS MAKING WILLFULL FALSE STATEMENTS IN THIS DOCUMENT CAN BE
PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED
STATES CODE, 18 U.S.C. 1001.
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Universal 911 Dialing - First Transition Report

Please read instructions before completing

Section 1
Carrier identification Information

Parent Company Name: ALLTEL Corporation

Service Provider Name: ALLTEL Oklahoma, Inc.

Company Address, City, State, Zip:
One Allied Drive
Little Rock, Arkansas 72202

Service Provider Type _Wireless X Wireline

Name(s) of Wireless License Holder(s)

Contact Name:

Contact Telephone No.:

Fax No.:

E-mail Address:

Section 2
Local Area 911 Implementation

List all individual local areas covered by this report (e.g., Lee County, Virginia):
Coal County, Oklahoma

Murray County, Oklahoma

Roger Mills County, Oklahoma

Adair County, Oklahoma

Garvin County, Oklahoma

Washita County, Oklahoma

(a) For each area listed above, identify the emergency response point to which 911
call will be routed.
ALLTEL Communications Inc. is currently working with Cody B. Waddell who
requested the following information from ACI 3/22/02. Name of the exchange,
county(ies) served by the exchange, if 911 dialing is available in the exchange and if
so, the entity receiving the calls and whether a local agency (either police, sheriff,
or fire) has volunteered to accept the calls. The requested information was
provided 4/3/02 by Mr. Jim Porter of ACI via email.

(b) For each area listed above, provide details of the carrier’s progress in
completing translation and other work necessary to route 911 calls to the identified
emergency response point.

In Mr. Waddell's notice he advised that the request was a result of the 911 meeting

last week between the OCC Staff and representatives of all the Oklahoma LECs. He
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stated, As you are aware, the FCC has required carriers to implement 911 dialing to
an emergency response authority by Sept. 11, 2002. As was pointed out at the
meeting, this is not nearly as simple a project as the FCC believes. For instance, we
are still trying to determine where such calls are to be directed in Oklahoma in the
absence of a PSAP or other local authority that is willing to accept such calls. In
addition, we need to advise the FCC that there are more areas without 911 dialing
capability than the FCC believes in their Order. Finally, we need to be able to advise
the Commission and the Governor's office of the areas without 911 dialing so that
one or both of them may assist with a plan for routing 911 calls to the appropriate
emergency agencies. Therefore, all Oklahoma LECs are being requested to furnish
the following information:

Name of Exchange

County(ies) served by Exchange

IT 911 dialing is available in the Exchange and if so, the entity receiving the calls.
Whether a local agency (either police, sheriff, or fire) has volunteered to accept
the calls.

At the present time:

Coal County - Local recording

Murray County - Routed to Johnson County
Roger Mills County - Local recording

Adair County — Routed to Stillwell PSAP
Garvin County - Local recording

Washita County - Local recording

(c) For each area listed above, provide the date or projected date that transition
to the 911 abbreviated dialing code will be completed.

By September 11, 2002
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Section 3
911 Implementation Problems

(a) Describe any problems the reporting carrier has encountered in identifying 911
number call routing points. Describe any other operational problems carrier has
experienced during the initial transition stages.

As of 4/12/02 have not received routing instructions.

(b) Where the reporting carrier has experienced 911 implementation problems,
describe any efforts the carrier has made to coordinate with public safety
agencies and state and local authorities.

March 13, 2002 letter sent to Governor Frank Keating

March 14, 2002 Robert Priebe of ACI was notified that Gene Thaxon in the
Governor’s office advised they had not made a decision yet as to whether the
Governor’s office would be responsible for coordinating the 911 FCC mandate but
wanted us to know they are taking this issue very seriously and would get back
shortly with an answer.

March 22, 2002 e-mail received from Mr. Waddell requesting county/exchange
information.

March 29, 2002 Candy Green received a letter from Kenny R. Goza, Public Policy
Specialist with the State of Oklahoma thanking her for her letter and advised that
the letter had been forwarded to Bob Ricks, the Secretary of the Dept. of Public
Safety.

April 3, 2002 email sent to Mr. Waddell with requested information.

Section 4
Certification — To be signed by an authorized representative of the reporting entity

_ X I certify that | am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and accurate statement of the affairs of the above-named company.

I certify that 1 am an authorized representative of the above-named
reporting entity, that I have examined the foregoing report and to the best of my
knowledge, information and belief, all statements of fact contained in this form are
true and that the reporting entity has completed the steps necessary to properly
route 911 emergency calls in the localities covered by the report as of
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Signature Glenn S. Rabin

Printed name of authorized representative: Glenn S. Rabin

Title: Vice President, Federal Regulatory Affairs

Date: 4/19/02

This filing is: _ X original filing _ revised filing

PERSONS MAKING WILLFULL FALSE STATEMENTS IN THIS DOCUMENT CAN BE
PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED
STATES CODE, 18 U.S.C. 1001.
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